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04/13/2020 Update
On March 16, 2020, the Department began to telework from home due to the closure of the Capital Complex to limit the
spread of COVID-19. The Department requested insurers to review any pending or anticipated filings to determine
whether their filings were necessary and essential to the insurer’s operations. This request was a temporary measure
put in place to allow the Department ample time to transition, address issues, answer questions, and respond to filings
related to COVID-19. The Department’s transition to telework has been successful and we are able to maintain the
essential regulatory operations related to rate and form filings.
The Department would like to thank you for your engagement and cooperation through this transition period. If you
have been holding any filings, please proceed to file the rate, rules and form filings as usual. Even though operations are
back to business as usual, the staff continues to telework in order to prevent the spread of COVID-19. We appreciate
every insurer and producer’s adherence to Governor Wolf’s orders to close their physical locations, telework when
possible, and consider the safety of the Commonwealth as a top priority.
03/15/2020
Pennsylvania Note to Filer stated in part: ...on Sunday March 15, 2020, Governor Wolf directed State Government
employees who work at the Capitol Complex to begin teleworking from home….we anticipate limited disruption to the
Department’s operations. Nevertheless, as the Department transitions to telework over the next few days it is important
for the Department to maintain its essential regulatory operations and to address issues as they are presented. To this
end, the Department is requesting that all insurers review any pending or anticipated filings which have or will be made
with the Department to determine whether such filing is necessary and essential to the insurer’s operations. The
Department respectfully requests that any filing which is not necessary and essential to an insurer’s operations be
withdrawn at this time.

Disclaimer: The information outlined above is provided for informational purposes only.
It is not intended, nor should it be considered as legal advice.
Please refer to the respective State website for more information.

